Video Teleconferencing Made Easy

There are many expensive programs for video teleconferencing. Some even require a monthly fee. Luckily, we have found Skype and VSee. These two programs are full of useful features, easy to install, user-friendly and, best of all, cost you nothing to use.  
Skype, available at www.skype.com, is a free program that allows video and audio conversations with other Skype users. All you need is an internet connection and a microphone. Skype also allows you to make calls from your computer to any phone in the world for a small fee (less than 2 cents a minute).
VSee, from www.vseelab.com, is a lesser-known free program that allows you to share your desktop (application sharing) while conducting audio and video conferences. Any window on your computer screen can be shared with other VSee users in your teleconference. The better data collaboration lets you share ideas as if you were in the same room together.
Skype vs. VSee

Skype is much easier to use for communication as there is very little configuration necessary. As of December 2nd, Skype supports video as well as audio. The new version is available from www.skype.com at the downloads page as the Skype beta 2.0 version. It works just like the old version of Skype, except if you have a webcam installed the person you are speaking with will see your video as well. For any one-on-one conversations you need to have, Skype is always best. 

If you need multi-user video or any application sharing, VSee is the program of choice. As of this writing, Skype does not support multi-user video or application sharing.
VSee Features:

· Voice/Video Chat and recording

· Application/Desktop/Movie/PowerPoint sharing - 
you can allow others to see one of your applications, your entire desktop, a movie, a PowerPoint presentation, or allow them to control the application on your screen

· Real-time annotation of shared application by other users
· Text chat for those without microphones or to share things such as internet links that would be hard to explain verbally

· All features are available in 2-10 person multi-user meetings

VSeelabs.com
How to Install and use Vsee for video conferencing.

1. Download vsee.exe from their website http://vseelab.com/vsee.exe.
Choose “Save to Disk” and save the file to a folder on your computer.
2. Double-click vsee.exe to install VSee.
3. Open Internet Explorer and go to http://www.vseelab.com. If it asks to install any ActiveX controls, click yes. You may have to do that more than once. After clicking yes to install the VSee software, you should see a page that looks like this:
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Note:  if you do not use Internet Explorer as your browser, you will see something that looks more like the following:
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4. Note: If you have already created a username and password, skip to step 6. Click the “Start VSee” button or the “Call” button to start the program. After a few moments you will be brought to a webpage where you must create a new user ID and password. Enter whatever you like for VSeeID and password.  Remember your user ID; this is how other users will contact you.
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5. After clicking Submit, you will be directed back to the main vseelabs.com page pictured in step 3.
6. Click the “Start VSee” or “Call” button to start the program and you will see a window that looks very similar to this:
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7. After a moment, the main VSee window will appear with a picture of trees and sky, similar to below. 
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If your camera and microphone are properly installed, VSee will recognize them and shortly replace the trees and sky with the video from your camera.
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8. You will also see a small icon in your system tray (check the lower right corner of your screen) by the clock display.
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Right-Click this icon to access options for VSee, the Address Book, or to open the VSee window again if you have closed it. As long as that icon is in the system tray, other users will be able to call you.
9. There are three different methods to start a VSee call.

Method A:  Enter the name of the person you wish to contact into the webpage before clicking Start VSee.
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Method B:  With the VSee window already open, click Menu > Call > Place Call and enter the user ID of the person you would like to call.
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Method C:  Click the system tray icon then Contacts to access your address book. You can click a name directly to call that person or click Address Book to edit the names listed.
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Note:  Contacts will not be added automatically to the address book. To manage your contacts, click “Address Book” to open a separate window, then click Add or Delete to manage contacts.
10. To begin a multi-user call, you must click Menu > Call > Host meeting. This will set you as the host, now you must add users individually. First call each person you want to invite to the meeting using the instructions in step 9. Once they have answered the call and you see their window on your screen, click the Menu button in their window and click “Add to meeting.”
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Any user who you have added to your meeting will see the video windows of all the other meeting members. Also in this picture you can see the volume slider. Adjust this for each person if they are louder or softer than other users.
11. Once a meeting has been established, the Application sharing feature will allow you to share any window you have open with the other users in the meeting. Click Menu > Share > Application and you will see a list of all currently running windows. Click on the one you want to share.
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The window that you selected will have a few buttons in the title bar:
[image: image13.jpg]B Edt Vew Insert Fomat window  Hel

s T T T T e M





The Pen button allows you to draw in that window; all users will see your drawing annotations. Clicking Erase removes all annotation from the screen. When hosting an application, the Ctrl button allows or disallows others to take control of your mouse and keyboard for the shared window. When viewing someone else’s shared application, the Ctrl button requests control and allows you to use your mouse and keyboard to control that application as if it were your own. Clicking Exit stops sharing the application and the window closes on all users’ screens.

12. To exit a call, simply close your VSee window. You will no longer send audio or video, but the program icon will remain in your system tray so that you may open the window again and accept VSee calls.

Description of Menu Items in Your Video Window
Menu

Call

Place Call: presents a dialog box where you can type the name of the user you would like to call

Host Meeting: begin a multi-party meeting

End Meeting: will only display when hosting a meeting, click to stop hosting multi-party meeting

Share

Application: will present a list of open windows on your computer, click one to share it with other members of the meeting

Desktop: will attempt to share your entire computer screen with other party members, not just an individual window (in most cases you will only need to share applications)

Movie: choose a movie to share with other members of the meeting

PowerPoint: choose a PowerPoint presentation (.ppt file) to share with other members of the meeting

Group Chat:  opens the group chat box, you may type messages here and all members of the meeting will see them

Microphone

Setting: set the volume levels of your microphone and click the “hear yourself” button to test how you sound to others

Select Device: choose which recording device to take microphone input (most computers only have ONE such device)

Camera

Frame Rate: choose your video frame rate, higher frame rates need faster computers and faster internet connections
Adaptive: will try to guess the best frame rate based on your processor power and speed of your internet connection

15 fps: set video frame rate to 15 frames per second, video is a little bit choppy, but best with slower internet connections

30 fps: set video frame rate to 30 frames per second, video is smoother, best with faster internet connections

Low bandwidth: set video to an extremely low framerate, only for use with very slow internet connections, such as dial up

Lossless: not implemented yet

Image size: sets how big your image is on screen, as with frame rate, bigger image sizes require faster computers and faster internet connections

High resolution:  set video size to 640x480

Default: set video size to 320x240

Low resolution: set video size to 160x120
Setting: opens the cameras filter properties dialog box, change such things as brightness and contrast, will have different options for different cameras

Select Device: choose which camera to use for video input if more than one is installed

Start auxiliary Camera: only available if more than one webcam is installed, will open a second window displaying your other camera

Window

Video Size: different than Image size, this only stretches the display size of the window, the image is still transmitted at the same resolution, you may choose 100%, 200%, or Full Screen (press escape to exit full screen mode)

Always on top: click to make the video window stay on top of all other windows so you can always see the video, even when working in another application.  A checkmark will appear next to this option when it is active, click it again to deactivate “always on top” mode

Record

Start: choose a location to save your file, begin recording a video file of this window with audio, text messages in the chat box will be saved to a text file with the same name as the video
Stop: stop recording

Exit: exit Vsee, the icon will remain active in the system tray



